Billing Questions

How to pay?

Payment for our services is usually done, customers in Europe, by the direct debit method.

When entering a bank account during your order, you authorize us to have debit authorization for
the specified bank.

Two to three days after the invoice has been issued, the corresponding amount will be debited from
your account. The direct debit authorization expires with the termination of the contract.

If you don't have a European bank account, you can also proceed via credit card.

We accept VISA and MasterCard credit cards. In addition, we also offer payments via Instant Bank
Transfer, Click and Buy PayPal oder Pay-Safe Card including Moneybrookers. Transaction fees apply
to these payment methods.

All our payment options can be found here.
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