Billing Questions

How can i change my customer data ?

If you would like to request a change to the first and last name or the company details, we need a
written agreement to proceed with this. The form and the necessary information can be found in
your central customer management under the menu item "FAQ" -> "How can | transfer a contract to
a third person?“?

To add a company we ask you to contact the support via our ticket system. Please use the category
»contract- & accounting question” and attach a business certificate of registration as pdf format.

If you have further questions you can contact us via the ticketsystem or or per telephone during our
work hours.
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