
Billing Questions
Is it possible to make corrections to already issued invoices?
 

No, the correction of invoices once issued is not possible for accounting reasons.

If we have charged you too much or too little, we will issue a corresponding credit note/invoice,
which will then be sent to you separately.

Subsequent changes of address data are also not possible. Therefore, please make sure that the
current data is always stored in your customer data.
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